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MESSAGE FROM THE PRESIDENT 

It’s been another eventful year. In January Trudy Fullerton left 

us and moved to Adelaide to be closer to her grandchildren. 

We employed Jeanette Shepherd (sight unseen) who had vast 

experience working for not for profit organisations. Her depth 

of knowledge and ability to write impressive submissions has 

certainly been a great benefit to our organisation. 

 

We celebrated International Women’s Day with a breakfast 

held at Doubletree Hilton. Thank you to Board members Kay 

Eade and Mez Katterhorn for organising this event. We have 

moved away from holding an open day at this time of the year 

due to the heat. The Board feels it is more appropriate to hold 

an event to celebrate International Museums Day in May. 

 

The Curatorial section has been very busy with the completion 

of the Relationships exhibition and Stage 2 of What’s Work 

Worth. Lyn Day has spent numerous hours sending letters of 

request for donations for our Signature Quilt sustainability 

project and we have raised around $15,000 through the 

generosity of the signatories, members of the public and local 

organisations. We have also been fortunate to receive a grant 

from the NTG for $25000 to complete the works. We continue 

to build relationships with local artists and historians to ensure 

our exhibitions are of a high quality. 

 

Funding has also been obtained for infrastructure upgrades.  

We have paved various areas within the property and installed 

exterior lighting. This will make the property more attractive 

for venue hire and also make it easier for our visitors to move 

around the buildings when it rains. Work on the stormwater 

issue in the carpark will commence soon.  

 

Due to the hard work of all our staff, Board members  and 

volunteers, our profile continues to rise.  It is pleasing to hear 

visitors comment that we were recommended as a “must see” 

attraction. Visitor numbers have increased 25 % on the 

previous year and sales from the NPWHF side of the Old Gaol 

Shop increased by 26.5%. 
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We could not survive as a business without our volunteers. Not only do you provide a great 

customer experience in the shop and as guides in the museum complex, we have volunteers who 

research, enter data, keep the grounds looking good. This past year we trialled caretakers and this 

has been a resounding success. So much so, we almost have a waiting list! 

We said goodbye to a few people who have moved away and I personally thank Sara Cox, our 

Board secretary, for her support and guidance during her term on the Board. Sara and her partner 

have moved to Derby in WA.  

 

Sadly, we have had a few people leave us this year due to illness or family issues. Our wonderful, 

persevering cleaner, Kristina Mackey suddenly passed away in March. Megan Sullivan’s mother 

passed away in April and some of our volunteers have been struck with various illnesses. We wish 

everyone a speedy recovery. 

 

Thank you to our volunteers who continue to come up with ideas, support us and continue to be 

there when needed and lastly thank you to the Board members who give up their time freely to 

assist Dianna and Jeanette with community events, exhibition openings, committee ideas etc. 

 

I encourage all our members to visit the Museum complex at least twice a year to look at our new 

and upgraded exhibitions.  

 

Merry Christmas to everyone, travel safely and we hope to see you in the New Year. 

 

Julie Ross 

President 
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MESSAGE FROM THE TREASURER 

The result for the past financial year was an accounting loss of $57,798.00. This includes depreciation 

and the provision for holiday pay. 

Therefore our trading result was: 

            Accounting loss    $57,798 

 Depreciation    $46,363 

 Provision for Annual leave  $10,427 

 Actual trading loss   $  978 

 

Income 

Sales from the shop have increased markedly this past financial year. This was a full year trading in 

the new shop and with Correctional Industries. The sales from NPWHF shop increased 26.5%. 

Considering that the shop sales in the 2014-2015 year were less than $25,000, current sales are a 

vast improvement and thanks must go to all the volunteers who work in the shop for your 

commitment. 

Visitor numbers have increased greatly with an increase of $24,863 (29%).  That is a lot of $7.50s! 

Expenses 

Besides wages, repairs and maintenance continue to be our highest expense.  The damage to the 

museum building in the June 2016 storm resulted in a repair bill in excess of $20,000. The condition 

of the Old Gaol continues to be a concern with ongoing maintenance requirements. 

With the increase in visitors, our printing costs for guides and brochures increased by 55%. 

This past year, the Board approved both the Curator and our Business Manager attend the Australian 

Museums conference in Brisbane. A bursary of $1000 was received from the NT Government to 

assist with costs. 

BALANCE SHEET 

There are no major changes to the balance sheet (besides the depreciation). All taxation 

commitments, GST and employee occupational superannuation have been paid within the required 

timeframes. The association can pay all its debts when they fall due.  

Julie Ross 
Treasurer 
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MESSAGE FROM THE MANAGER 

Volunteer programme  

Thank you to all of our fantastic volunteers – from our committee, shop, and curatorial volunteers – 
for all of your support and hard work this year. We really do appreciate all the time you give, as 
without volunteers we would have no chance at achieving what we do here. I have personally 
enjoyed working alongside each of you, and a special thank you to our shop volunteers and 
caretakers for being so welcoming and generous to our visitors.  

We have taken several steps forward in our volunteer programme, including implementing a proper 
induction process, developing a volunteer recruitment and management strategy, and creating a 
more comprehensive volunteer handbook. We also partnered with Volunteering NT to hold a 
volunteer thank you event for Volunteer Week. We had volunteer caretakers stay onsite for the first 
time to help address our roster gaps, especially on weekends, and keep the grounds and gardens 
looking good. The programme has been a great success, with five months covered during 2017, and 
caretakers scheduled until October 2018. We also won Community Volunteer Organisation of the 
Year – Central Australia at the 2017 NT Volunteer of the Year Awards.  

Staffing  

We’ve had a few staff changes this year, unfortunately mostly due to illness of close family members. 
Thank you to Meegan and Kirsten for their hard work in the Administration role, to Kathleen for 
coming on board so quickly, and to Lynn and Di for their support and comradery. 

Maintenance and upgrades 

A big win for the year was receiving $97,845 from the NT Government’s Arts Trail Stimulus Grant 
Programme to address the drainage and safety issues of the car park. The work will be done early 
2018. We also received funding through the NT Government’s Immediate Work Grant to install 
external lighting and pave three areas of the complex. The main exhibition hall hail damage from 
2016 was completed in January. Thank you also to the Community Work Parties crew at the Alice 
Springs Corrections Centre for their help mowing and keep the grounds looking great. 

Shop 

Shop sales continue to grow, and we have trialled a range of new stock items. Corrections’ shop sales 
also performed well, and we thank Sue Martin for all of her hard work and commitment to improving 
the Old Gaol Shop and increasing corrections’ sales. Unfortunately this role was discontinued, but we 
continue to work closely with ASCC, and hope to continue to grow this partnership and retail sales. 
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Operational development  

Another focus of 2017 was improving our policies, procedures, and strategic direction. We developed 
a comprehensive strategic plan to cover both the business and curatorial operations of the museum 
to ensure clear priorities for 2018-2020. From the business side, some of our main priorities will be 
developing our brand, diversifying our income, increasing visitor attendance, and supporting staff and 
volunteer development. Thank you to Julie Ross, Lis Marnie, Mel Robson, Telka Williams and Patti 
Martin for their help devising the new strategic plan.    

We have also been working on developing a mission, vision and values, which will supplement our 
objectives and aims, and help us to better identify, distinguish and explain NPWHF to employees, 
visitors, stakeholders, grant bodies etc.  

Some other policies have included an updated emergency management plan, a more comprehensive 
hazard and incident reporting system, and volunteer code of conduct.  

Marketing and visitors  

Visitor numbers continue to grow, and for 2016-2017, we are up by 29% on the previous financial 
year in overall visitor numbers (independent visitors, tours, community events attendees, and Ghan 
visitors). Visitors coming in through word of mouth have also increased from 17% to 23%. Through 
the year, we continued to build awareness of the museum through a variety of methods.  

This has included creating a monthly e-newsletter sent to volunteers, members and supporters, a 
Instagram account, increased engagement through Trip Advisor, website review, and receiving a 
Google Ads grant. We also reinstated our Locals Card back, and have since handed out around 100 
cards. We had around 25 tours come through, outside of Ghan, so this is an area there is definitely 
room to improve on. We were successful in applying to the Digital Assets Programme to have 
professional photos of the site taken, which we have used across various marketing platforms.  

We have also been doing work through Tourism Central Australia, and attended their 2017 
Walkabout Event, and also attended two in-bound conferences for wholesalers and travel agents as 
part of our Amazing Alice conglomerate with the Alice Springs Reptile Centre and the Alice Springs 
School of the Air Visitor Centre.  

Thank you again to all of our valued volunteers, members and supporters for your commitment to 
National Pioneer Women’s Hall of Fame, and we look forward to working with you again next year and 
into the future.  

Jeanette Shepherd 
Business Manager 
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MESSAGE FROM THE CURATOR 

I continued my role in 2017 as curator at the National 
Pioneer Women’s Hall of Fame Inc. (NPWHF), funded in part 
by grants from the Northern Territory Government’s 
Regional Museums Grant Support Program, and Community 
Benefit Fund.  Lynn Day has very ably and competently 
worked beside me in the role of curatorial assistant, and I 
thank her for her thorough work and for being so willing to 
take on anything I pass on to her. 

The first of the grants covered the period until May and 

funded the work on the Old Alice Springs Gaol Relationships 

exhibition.  The exhibition opened on Thursday 27 April 

2017 as part of Heritage Week.  We interpreted this theme 

of relationships through audio/video installations to bring 

out the numerous people stories, as well as interaction 

between people to give an insight into the life and history of 

the Old Gaol.  We interviewed 18 people with all sorts of 

relationships to the Old Gaol, and these interviews have 

formed the basis of the exhibition. 

The Community Benefit Fund grant then supported my work 

on the second stage of the What’s Work Worth? exhibition, 

which saw the addition of audio and audio-visual 

components to the exhibition and updating the exhibition 

catalogue to include the new material.  In order to give 

contemporary and local relevance to the long history of 

ideas the object section of this exhibition explores, we 

decided to ask Alice Springs residents to share their 

thoughts about work.  So, we interviewed women and men 

from all walks of life about their ideas, attitudes and 

perceptions to paid and unpaid work and ideas on how 

museums represent work, particularly women’s work, 

gender and objects.   We had a great community response 

to our call-out for interviews and, all up, interviewed 44 

women and men and 22 children (from Ross Park and Gillen 

Primary Schools).  Big thanks to Sabina Wakerman for all her 

hard work in arranging and conducting so many of these 

interviews, and to Mel Robson for organizing and helping 

with the interviews at Ross Park school.  It was a privilege to 

have these conversations with each of the interviewees.  We 

also added a whole range of documentary material to the 

exhibition. 
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The 2017 Regional Museum Grant Support Program grant has covered the work on the HerStory 

Archive and installation of an interactive touch screen into the women’s museum.  The HerStory 

Archive is a comprehensive collection of stories and photographs of pioneering women in the 

traditional sense or those who are first in their field.  There are over 1500 women contained in the 

Archive, and it keeps growing.   

In our current upgrade, we are working towards updating basic information, attaching photos and 

providing additional information on as many women as possible in the Archive.  We will also work on 

short sound files for a small group of the women and hope to have some audio-visual files added for 

a select group.  This material will be hosted on our webpage and also available on a touchscreen 

kiosk in the museum gallery.   This is the first time in many years that we have worked on the 

HerStory Archive and the grant will take us through to the end of the year. 

I would like to thank and acknowledge the efforts of Patti Martin, Adele Gibson, Sabina Wakerman 

and, especially, Richarda Traunero for all the hours of research they have done on women in the 

Archive.  Thanks, too, for the work that Bellette/Hut Six staff Johan Douma, Wolfgang Kolbe and Luke 

McDonnell have done on the design, layout and installation of the Archive and touchscreen kiosk. 

 Our other current project is the conservation and display of the Signature Quilt.  The Signature Quilt 

is a centrepiece of the museum’s collection, a “patchwork of empowerment” containing the 

signatures of 343 Australian women who have been first in a variety of fields within Australia, their 

State or Territory or their community. This unique object is very popular with visitors and has been 

on display continuously since 2003.  We are committed to continuing to make it accessible to the 

public but in a way that properly conserves the Quilt. Through very generous efforts of individuals 

and local organisations, we have raised our own funds for the Quilt project, which have been 

supplemented by a successful Heritage grant from the Northern Territory Government.  I would like 

to acknowledge the efforts of Lynn Day in contacting the signatories of the Quilt in the hope that they 

were interested in donating towards this project.  Work will continue into 2018 on the conservation 

and new display of the Quilt. 

The 2017 Regional Museum Grant Support Program grant has covered the work on the HerStory 

Archive and installation of an interactive touch screen into the women’s museum.  The HerStory 

Archive is a comprehensive collection of stories and photographs of pioneering women, and there 

are over 1500 women contained in the Archive, and it keeps growing.   

We have held a program of temporary exhibitions through 2017, which have included: 

 Meegan Sullivan’s colourful and vibrant Fluid Art exhibition, which was on display from 8 

March until 17 May; and 

 the exhibition Unfinished Lines by four local artists Sarah Hill, Simone Guascoine, Sabine 

Haider and Bronwyn Field, which has been on display since September 7 and will close in the 

next two weeks. 
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Our collaborations have also included The Invisible Farmer project.  This project aims to address the 

ongoing invisibility of recognition for Australian women on the land and came out of a pilot study 

run by Museum Victoria in 2015.  The project has received an Australian Research Council grant to 

cover work over a three year period, this being the first year.  The administering organisation is the 

University of Melbourne and partner organisations are the ABC; the Victorian Department of 

Economic Development, Jobs, Transport and Resources; Museum Victoria; the National Foundation 

for Australian Women Ltd; the National Library of Australia; Monash University; and the National 

Pioneer Women’s Hall of Fame.   

Our involvement in the project requires us to promote the project through our national networks 

and work with Museum Victoria to add content relating to women on the land in our exhibition 

Ordinary Women, Extraordinary Lives as well as in the What’s Work Worth? exhibition.  Liza Dale-

Hallett from Museum Victoria, one of the principal investigators for the Project, is particularly 

supportive of sourcing appropriate levels of funding to further proposals around Indigenous 

women’s current and future contribution to land management.  I have been in discussion with Kim 

Webeck and Jason Quin from the Central Land Council and there is definite interest amongst some 

Aboriginal women to share the story of their wild harvesting work with a national audience, as part 

of The Invisible Farmer project.  There are a number of possible options and we’ll continue working 

together next year on this collaboration. 

Thanks to the efforts of Telka Williams, we have made contact with several generations of women 

from the Hayes family on Undoolya Station and they have agreed to be interviewed as part of the 

National Library of Australia’s oral history project which is part of The Invisible Farmer project.  

We have applied for two major grants to continue the curatorial work in 2018.  Both proposed 

projects came from priorities identified in our 2018-2020 strategic plan. The first application was to 

the Community Benefit Fund for a collaborative project and exhibition with culturally and linguistic 

diverse women, which would see us working with Multicultural Community Services of Central 

Australia.  The second application was to the RMGSP and is to build on and progress the collection 

management work from 2013 (some dedicated time to accession the collection; a collection 

strategy; a disaster management strategy; policies and procedures around digital collections and 

two display cases for textiles).  This project also incorporates a community outreach programme, 

where I would conduct discussion sessions with residents at Old Timers’ Village around objects 

from our collection, recording the stories told and using these to rotate objects on display. 

Lastly, I would like to thank all our supporters and volunteers and the NPWHF Board for their 

commitment to commemorating and acknowledging the contribution of Australian women.  The 

work of our Board and volunteers keeps us open to the public and continues to make possible 

these words from our founder, Molly Clark: “I was sick of seeing women forgotten while the men 

got all the praise.  I was backing my husband and I knew hundreds of other women who’d backed 

theirs all the way through but you never heard what Mrs So-and-so did, it was only what Mr So-

and-so did.  Well, Mr So-and-so could not have done it without the backing of his wife…My dream is 

just to see that women were recognised”.  

Dianna Newham 

Curator 
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COMMUNITY OUTREACH  

We organised a range of community events throughout the year to continue our engagement with 
the local Alice Springs community, and to build awareness of the museum.  

 International Women’s Day – we held two events for IWD. One was a breakfast with 
Marguerite Baptiste-Rooke as presenter, which raised $1942. We also received NT 
Government’s IWD grant funding to hold a free community film night. 65 people attended 
and watched ‘The Woman Suffers’ – one of Australia’s most significant silent and feminist 
films. 

 Community Open Day – we received funding from the Alice Springs’ Town Council 

Community Development Grant to hold an open day for International Museums Day, which 

included a panel on the 2017 International Museum Day theme of "Museums and contested 

histories: Saying the unspeakable in museums". Thank you to Kieran Finnane, Mark Crees, 

Adam Macfie and Dianna Newham for their time and expertise. 89 people attended. 

 Gardening Event – 50 seniors attended our Seniors Month event with Geoff Miers, where 
Geoff discussed the history of gardening and gardens in Central Australia. Thank you to the 
NT Government for supporting this event.  

 Film night –26 people attended our October film night showing of Caddie. The rain put off a 
few people, but it was still an enjoyable night for all who attended.  

 ANZAC Day Stall – we again had an ANZAC Day stall, which made $470 from biscuit sales. 
Thank you to all of our volunteers who baked biscuits and helped out on the day.  

Our community engagement subcommittee, of Julie Ross, Elisabeth Marnie, Melanie Robson, 

Dianna Newham, and Jeanette Shepherd, has met regularly throughout the year.  A lot of work has 

gone into the development of two new community engagement initiatives, which we plan to launch 

in 2018.  The first of these is an artist-in-residence programme, and thanks to Mel Robson for the 

hard work she has done in researching and shaping the possibilities for this programme and drafting 

the relevant documents.  The second initiative is a “Kids Takeover Day” where we will work with a 

local school to facilitate their running of our museum for a day.   

Other work from 2017 includes: 

 

 guiding a number of interstate and local school groups through the museum, including: 

Ross Park Primary School, Lowther Hall Community College, Genazzano FCJ College, 

Assumption College, Kilbreda College, Avila College, Ruyton Girls Grammar School and 

the Alice Springs home schooling group. 

 attending this year’s Museums Australia conference, which was held in Brisbane.  A 

decision is expected any time now on whether the 2019 Museums Australia conference 

will be held here in Alice Springs. 

 representing the museum at the local Alice Springs Heritage Group which, this year, has 

met with Dale Wakefield (MLA – Braitling; Minister for Territory Families) and Lauren 

Moss MLA – Casuarina; Minister for Tourism and Culture) and has been involved in the 

development of a cultural heritage plan for Alice Springs.  

 
























